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Richard McLeon
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Welcome to Lane-Scott Electric Cooperative
Dear New Member,
You are now a member of Lane-Scott Electric Cooperative! I would like to personally welcome
you and take this opportunity to talk about how special it is to be a part of our cooperative.
The generations before were a part of something extraordinary and ground-breaking. More
than 75 years ago folks gathered to form a distribution cooperative that would empower them
to better their lives and make living in rural Kansas a little bit easier. They solved the problem
of getting electricity to places investor-owned utilities weren’t interested in serving. From that
historic point forward, Lane-Scott Electric has been proud to keep the lights on for you, our
members.
As a rural electric cooperative, we are member-owned. A board of trustees you elect locally
controls Lane-Scott, making decisions that impact them too. Cooperatives are non-proﬁt,
meaning when we make more money than we need to operate, it goes back to our members
in the form of capital credits. Instead of proﬁting shareholders, we return that money to the
members who own the cooperative.
Lane-Scott is proud to invest in the communities we serve, we are proud that all of our employees are based right here in our service area. We are your neighbors, fellow community
members, volunteers and friends. We strive to provide you and your family members with safe,
aﬀordable and reliable electricity every day.
I hope you will take the time to look through this packet to learn about and enjoy all the beneﬁts
that come along with being a co-op member. I also invite you to visit our website at
www.lanescott.coop.
Sincerely,
Richard McLeon
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Lane-Scott's purpose is to
provide safe, excellent service
for our Members.

Your

Co-op

Over 2,000
miles of line
Over 6,000
meters served

8 counties
served

22 employees
The majority of our service area is in Lane and Ness counties. We serve the
members in all the rural areas and towns including Healy, Dighton, Utica, Arnold,
Ransom, Bazine, Beeler, Ness City, Brownell, Arnold, Grigston, Manning, Alamota,
Shields, Amy, Alexander and McCracken. The exception is Dighton, which is a
municipality we serve wholesale.

Power Supplier:
Sunflower Electric

Our purpose is achieved by following these seven principles:
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Lane-Scott Electric

Board of Trustees

The business and aﬀairs of the cooperative are directed by the board of trustees whom exercise the
power of the cooperative. Each trustee represents counties within the cooperative territory.

Dick Jennison
President
Lane & Gove

Craig Ramsey
Vice-President
Scott & Logan

Chad Grifﬁth
Trustee
Scott & Logan

Paul Seib Jr.
Secretary
Ness & Rush

Harold Hoss
Trustee
Ness & Rush

Eric Doll
Treasurer
Finney & Hodgeman

Rad Roehl
Trustee
Lane & Gove

Randy Evans
Trustee
Lane & Gove

Richard Sorem
Trustee
Finney & Hodgeman

Member Benefits
Your Vote Counts

What it means to be a member

As a member-owner of Lane-Scott Electric you directly aﬀect the operation
of the cooperative on a one-member, one-vote basis. Meaning you have the
opportunity to have your voice heard by electing or re-electing a member of
LSEC’s board of trustees.

Annual Meeting and Member Appreciation

Each year, LSEC hosts a party for all our members, known as the
Annual Meeting. We treat you and your family to dinner, free fair rides, a
complimentary gift and prize drawings. The annual meeting is typically held
at the Lane County fairgrounds, Tuesday prior to the Lane County Fair.

Capital Credits

Unlike investor-owned electric utilities, LSEC, as a cooperative is not-for
proﬁt. As a member-owner you have a share in the earnings. LSEC rates
are set to bring in enough money to pay operating costs, make payments
on loans, and provide an emergency reserve. When revenues exceed the
expense of providing service it is considered “margins” and returned to
you in the form of “capital credits.” The margins represent a contribution of
operating capital by the membership to the cooperative with the intent the
capital will be retired (repaid) to you in later years when the board of trustees
determine the ﬁnancial condition is such to retire capital credits.
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Easy Bill Pay Options
We realize one method of payment doesn’t ﬁt every member’s needs. For this reason, we have
several diﬀerent payment options available for electric bills. Bills are due upon receipt.

MAIL

Pay by check to: Lane-Sco� Electric, PO Box 758, Dighton, KS 67839

**Please note, all mail is routed to Wichita ﬁrst to be sorted. You must allow for
addi�onal �me if using the postal service. Payment must be received in our oﬃce on
or prior to the due date. We DO NOT use the mailing post date for the payment date.

LANE-SCOTT OFFICE

Pay by check, cash, credit/debit card at our oﬃce at 410 S. High St., Dighton, KS
67839. Someone will be available to help you M-F 8a-12p; 1-5p, except for holidays.
A payment kiosk is located in our foyer if you choose to pay with cash, check, credit/
debit card a�er hours.
**It is helpful to have your account numbers when paying by kiosk.

DROP BOX LOCATIONS

We have two conveniently located drop boxes which can be accessed 24 hours a day.
One in the Lane-Sco� Electric oﬃce foyer in Dighton.
The second is at the City of Ness City oﬃce located at 208 W. Main St. in Ness City.
*The Ness City drop box only accepts payment by check.

PHONE

Members can call the automated phone number 855-356-6351, 24 hours a day to pay
over the phone with a credit /debit card or checking account. We recommend you use
your account number to ensure accuracy.
**If paying mul�ple accounts you will need ALL account numbers to ensure payments
are posted correctly.

ONLINE BILL PAY

Set-up an account using our SmartHub online bill pay. Access SmartHub on our LaneSco� website, www.lanesco�.coop, to pay your bill, monitor your electrical usage,
and more!
**For security purposes Lane-Sco� employees can not reset forgo�en passwords.
Members can also download the free “Smart Hub” app on your smart phone.

AUTO PAY/BANK DRAFT

Members have the op�on to have payments automa�cally withdrawn from their
bank account. You will con�nue to receive monthly bill statements or chose to go
paperless. You can sign-up for autopay through SmartHub, ﬁnd the auto pay form on
our website, or contact our oﬃce.
**Payments are withdrawn on the 18th of each month.
Our resale department items, HVAC and Electrical services are billed separately from electric accounts. Payment can be made at our ofﬁce
using cash, check or credit card. Traditional mail with a check, or at the Ness City drop box by check. If you have a LSEC electric account
too, you can pay through the SmartHub Online Bill Pay or SmartHub phone app using the account number on the invoice.
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Billing Options

for Every Budget

Budget Billing

Lane-Scott Electric residential members have a billing option
allowing a set amount to be paid each month. Budget billing
helps keep costs under control during seasonal highs and lows.

Late Payment Notifications
1st notice: Reminder letters are
automatically mailed for payments
not received by the 25th due date.
2nd notice: Automated phone
calls are made to the phone
number on ﬁle the week of
disconnection.

The budget amount is determined by a 12 month average
(October-September) and is updated each year based on the
previous year’s average electricity use. This calculation will show on your monthly bill as the amount
due. Each monthly bill will also display the actual energy usage charge during that billing cycle. Your
actual charge may be more or less than your budget billing amount due.
Each member is still responsible for the energy they consume over the 12-month period, and
delinquent payments could result in expulsion from the program.
To participate, membership is required for at least one year with 12 months of electric usage
at the meter.

Pre-Pay Program

Pre-pay allows residential members to self-manage how much to pay during any given month. A
pre-payment (account credit) of $50 for new members, and at least the past due balance owed on an
existing account is required at the time of sign up. As long as the account has enough credit built to
cover the electricity bill, the amount and time of payment is determined by the member.
We highly recommend you use SmartHub to monitor your account and make payments. You can
also sign-up to receive notiﬁcations in SmartHub when your balance is getting low. Payments can be
made at any time. Each day we calculate the bill for the previous day’s usage that includes kWh used.
This amount is then deducted daily from your credit balance on your account.
Members are responsible for monitoring the prepaid account balance. Service will be subject to
disconnection if the account balance reaches $0.

SmartHub Account Access

Access your account at anytime by using SmartHub online or by downloading the app on your
smart phone. This FREE service allows you to access billing and account information, manage your
account information, monitor your usage at anytime, and
receive various Lane-Scott notiﬁcations.
How to get started:
1. Install the free SmartHub app or access on your desktop
found at www.lanescott.coop or directly at www.lanescott.
smarthub.coop.
2. Find Lane-Scott Electric Cooperative by location or name.
3. Current E-Bill users can access their account by logging in
with their current username and password. If you are a new
user, click “new user” and register for an account.
4. Start using your app!
Visit our website for “How To” SmartHub set-up instructions, videos, and F.A.Q.’s.
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LSEC Rates
Lane-Scott Electric charges members at rates that will recover the cost to supply electricity, operating
costs, and maintain electric equipment and lines.

Residential:
Customer Charge: $25.00/mo.
Energy Charge: $0.09632/kWh
Non-Domestic:
Customer Charge: $15.00/mo.
Energy Charge: $0.10148/kWh
General Service Small:
Farm, commercial and municipal water
pumping consumers with motors of a rated
capacity in excess of 10 hp. Loads are
limited not to exceed 25 kW using a threephase line.
Customer Charge: $25.00/mo.
Energy Charge: $0.10189/kWh
General Service Large:
Applicable to all commercial and
industrial consumers with a demand of
25kW and greater.
Customer Charge: $50.00/mo.
Demand Charge: $12/kW of
billing demand
Energy Charge: $0.07252/kWh
Minimum monthly bill will be the highest
of the following:
1. The demand charge but not less
than $300.
2. A charge of $1/kVA of required
transformer capacity.
Rates as of Jan. 2020

Large Industrial:
Applicable to all commercial and industrial
consumers with a demand of 1,000 kW
and greater.
Customer Charge: $100.00/mo.
Demand Charge: $12/kW of billing
demand
Energy Charge:
1st 250 kWh/kW: $0.06779/kWh
2nd 250 kWh/kW: $0.05879/kWh
Over 500 kWh/kW: $0.049791/kWh

Irrigation:
Sprinkler irrigation service, pump irrigation
service and reuse pumps. Horsepower
charges are billed annually in April.
Annual HP: $35/hp per year
Energy Charge: $0.09556/kWh
Minimum annual charge will be the highest
of the following:
1. $35/hp except for motors of less than
10 hp. (The minimum charge is be $350.)
2. As per contract under the Line
Extension Policy.
Fairgrounds and Athletic Field Lighting:
Customer Charge: $15.00/mo.
Energy Charge: $0.13962/kWh
Idle Service:

Applicable to all services disconnected and idle
for 6 months or longer. *Not automatically applied.
Member must request the Idle Service Rate.

Annual Charge: $63
payable in advance
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Understanding

Your Electric Bill

Your Electric Utility Bill in Detail

How Your Bill is Calculated

1 Lane-Scott Electric contact info.

A Property Tax Adjustment: Property tax
calculation can increase or decrease annually,
based on the amount of property tax assessed
for our power lines and equipment.

2 Your name and billing address. (If this is
incorrect, please contact us to update the
information.)
3 This is where your account number appears.

B kWh Charge: Actual usage during the bill
cycle, multiplied by your electrical rate.

4 The Statement Date is the date the bill is
processed and mailed. The due date is the last
day your payment must be received by to avoid
disconnection. Bills are due upon receipt.

C Customer Charge: The cost determined per
rate to cover the expenses associated with
having electricity service, regardless of how
much electricity is used.

5 This is a summary of payment activity since
your last billing, including payments received, the
balance forward (amount still owed from your last
statement), current charges, and total amount due.

D ECA: Energy Charge Adjustment. A variable
fee, or credit, for when power costs either
exceed, or fall below, the amount budgeted into
the energy rates by Lane-Scott Electric.

6 Important messages from Lane-Scott.

E Tax and/or City Tax: Depending on where
your service is located, the state, county or city
tax being charged.

7 Service location information including the legal
description in the form of:
(Township-Range- Section).
8 The rate number associated with your account.
For more information about the rate applied to
your account visit our website:
www.lanescott.coop-news & info-rate schedule.
9 The meter number for your account.
10 The kWh usage history to compare previous
and current usage.
11Your current account activity and detailed
charges.
12 kWh day usage comparison
13 Remittance Stub. Return this portion with
payment, if paying by mail.
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F Franchise Fee: Depending on where your
service is located, some cities charge a fee for
Lane-Scott Electric to have an electric distribution
system, facilities and equipment in the city limit.
Demand Charge: (Not on this example).
Charges used in some rates such as large
industrial and commercial rates. A calculated
amount of kW that has to be generated at any
given time.

This Lane-Scott Electric bill is just an
example of a monthly bill. Your bill will
likely appear different. We are happy to
help if you have any questions about your
monthly charges.

Understanding

Your Electric Bill
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Your Electric Service
Outages
At Lane-Scott Electric
we provide a safe,
reliable service;
however interruptions
can occur. Several
factors can aﬀect your
electric service and
cannot be predicted.
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What to do if the Lights Go Out
Check your breakers: Your ﬁrst step should include checking the breakers
inside your home. If all the breakers are on, the next step is to check
outside breakers.
Report the outage: Call 620-397-5327 or 800-407-2217 or report the
outage on SmartHub. Don’t assume others have already called in. You may
be the only one without power.

Your Electric Service
What’s Your Responsibility, What’s Lane-Scott’s?
You own and are responsible for anything after the meter. Lane-Scott owns and operates the meter
and everything up to the meter.

Change Happens!
New Service

Plan ahead! When requesting a new service or connection. A service agreement has to be signed
for each account/address in which you have service. A credit check will be done to determine if
a security deposit‘s required for the account. Power can not be turned on to the location until the
agreement is received by Lane-Scott and the security deposit has been collected.

Transferring and Disconnecting Service

When service is transferred or disconnected, the cooperative must be notiﬁed by the member of the
account, or whomever has legal authority to do so. Members can transfer service from one location
to another in our service territory without an additional deposit — provided you are in good standing
with Lane-Scott. When disconnecting, we request a forwarding address at the time of notiﬁcation.
Any refund of deposit will be processed after the ﬁnal bill amount is deducted.

Information Changes

If you are moving, have changed your phone number, or have any changes to your account
information, please call us! It is important for us to maintain accurate records for planned outages,
issuance of capital credits, or information about your service or account.

New Builds

Prior to excavating for any project always call 8-1-1 at least three working days before the project
begins to locate underground utility lines. Building can be overwhelming. We are here to help you
through the process of obtaining electrical service. This process can take several weeks, so please
make sure and contact us as soon as possible to start the process.
1. Call our oﬃce 620-397-5327 or 800-407-2217. Be prepared to give us the 9-1-1 address or detailed legal
descrip�on of the build’s loca�on and a contact phone number.
2. You will speak with our engineering technician to determine what infrastructure is needed to serve the
new loca�on and prepare a job es�mate.
3. Once the es�mate is agreed upon, we will create a service agreement with the appropriate tariﬀ, deposit
and the CIAC (Contribu�on in Aid of Construc�on) amount.
4. The engineer will further assess your job to determine the best placement of the meter, perform One Call
(marking underground u�li�es), stake the job, and prepare a construc�on work order. Linemen will then
build the required infrastructure.
5. It’s the members responsibility to hire needed electricians to install secondary line equipment.
6. The billing department will now have all the necessary informa�on to create your account.
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Be Safe Around Electricity
Safety is the number one priority at Lane-Scott Electric. Because of the dangerous nature of
electricity, educating you, our members, about the hazards associated with electricity is of the
up-most importance.
Working Near Power Lines
Take extra care when working near overhead power lines. Maintain a safe distance of 10 feet or
more. Be careful with extensions such as ladders, cranes, spray booms, diggers and dump trucks.
Home Safety
Wiring: Ensure your home is equipped to handle the electric load of all appliances and devices.
Typically homes should be 100 or 200 amps for homes with electric heating. Signs of potential
problems include overheating plugs and sockets, cables heating and frequently blown fuses.
Appliance Safety
- Check cords for signs of wear.
- Avoid over-stretching cords.
- Do NOT repair a damaged cord,
replace it.
- Don’t drag appliances by their cord
or pull the plug from the socket by the
cord.
- Electric appliances should have
3-prong plugs.
- Never wrap cords around metal.
- Keep cords away from foot traﬃc.
- Major appliances should have their
own circuits and be plugged into wall
outlets only.
- Never use appliances when you
are wet.
Outdoors
- Keep kites and other ﬂying toys away
from lines.
- Only use GFCI outlets outdoors.
- Stay away from power mounted
transformers; never climb or play on or
near them.
- Never use electric tools or appliances
outdoors if it’s raining or wet.
- Never climb a tree in bad weather or
if a tree is touching a power line.
- Never touch fallen electric wires.
- Always Call 811 before you dig.
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Be Safe Around Electricity
Farming Safety
Farming is one of the most dangerous jobs in America. Sometimes on the farm,
equipment that’s normally helpful becomes lethal during an accident.
Generator Safety
If you plan to use a portable generator, follow
these important safety tips:
*DO NOT connect your generator directly to your
home’s main fuse box, circuit panel or wiring.
GENERATORS CAN BACK FEED INTO POWER
LINES, PUTTING LINEMAN AND OTHER REPAIR
WORKERS, OR PEOPLE IN NEIGHBORING
BUILDINGS AT RISK OF ELECTROCUTION.

* Place the generator outside. Never run it inside,
not even in a garage. Carbon monoxide fumes
can be deadly.
* Prior to starting the generator, turn the main
breaker or fuse on the service panel to the “oﬀ.”
* Plug appliances directly into the generator using
heavy duty, properly grounded extension cords.
* Limit the number of appliances to no more than
the recommended wattage of the generator.
Right of Way Clearing
Plant trees at least 20’ away from power lines to
keep them from growing into electrical lines.
Broken branches can fall on the line, breaking
the wire. Serious injury or death could occur if
someone tries to climb a tree that’s grown into a
power line.

• Always lower
portable grain
augers before you
move equipment,
even if only moved a few feet.
• Keep all objects at least 10 feet
away from overhead lines. Even if
lines are not touched, an arc can
cause an outage.
• Know where all overhead power
lines are located on your property
and inform all workers of them.
• Plan your route between ﬁelds, to
bins and elevators, and on public
roads so you avoid low-hanging
power lines. Make sure and inform
anyone transporting equipment of
these routes.
• Be sure everyone in your operation
knows what to do in an emergency.
• Use a spotter. It can be diﬃcult
to tell where you are in relation to
overhead lines.
• Lines sag over time. Do not try to
move a power line out of the way.
Contact your electric cooperative
to do this.

Prepare! If you know of
areas where clearance
is an issue, call us
ahead of time!
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Capital Credits

Explained

What are capital credits?
A member-owned cooperative does not technically
earn proﬁts. Any revenues over and above the
cost of doing business are considered margins.
These margins represent an interest-free loan
of operating capital by the membership to the
cooperative. This capital allows Lane-Scott
Electric to ﬁnance operations and — to a certain
extent — construction, with the intent that this
capital will be repaid to you in later years.
What’s the diﬀerence between allocated and
retired capital credits?
Allocated capital credits appear as an entry on
the permanent ﬁnancial records and reﬂect your
equity or ownership in Lane-Scott.
When capital credits are retired for a certain
year, a check is issued to you if you had an
allocation in the year the retirement is being
issued for. Retirements are generally distributed
15-20 years after the year in which the margins
were earned.
How often will I receive an allocation notice?
You should see an allocation notice printed on

your bill annually after the ﬁnances for the
previous year have been audited, and provided
the cooperative had margins and not a loss for
the year.
What do I have to do to start accumulating
capital credits?
Your membership activates your capital credits
account. Credits accumulate for anyone who
purchased electricity during a year in which the
utility earned margins.
Can I use the capital credits I have allocated
to pay my electric bill?
No. Your electric bill is due now, whereas you
may not be entitled to be paid your capital credits
for many years.
Will I receive a check every year?
Not necessarily. The board of trustees must
authorize a retirement before you receive a
payment. When considering a retirement,
the board analyzes the financial health of the
association and will not authorize a retirement if
Lane-Scott can't afford it.
What happens to my capital
credits if I leave the Lane-Scott
service area?
Keep the cooperative up-to-date
with your current mailing address or
name changes. If capital credits are
retired, we will need to know where
to send the check.
What happens to the credits of a
member who's deceased?
A representative of the deceased
needs to contact our office and we
will walk you through the next steps
based on your individual situation.
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Lane-Scott Electric

Retail Department

Providing Vital Services to our Community: Located just to the south of the main Lane-Scott oﬃce
building in Dighton, the retail department is staﬀed with two master electricians, a master HVAC
technician and a small department store where you can purchase electric and HVAC supplies. Our
HVAC and electrical employees are available to help with your home and business needs.

Service Call Fees:
Regular Business Hours: $85.00/hour, minimum 1 hour billing
After Hours: $127.50/hour, minimum 1 hour billing
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Community

Commitment

Community involvement is important to cooperatives like Lane-Scott. It’s one of the
guiding principles that shape the way we do business. At Lane-Scott, community
involvement goes further than being a good corporate citizen. It means looking beyond our
business to support other local businesses and communities.

Scholarships
Lane-Scott Electric believes in educating the
leaders of tomorrow. For this reason, we award
scholarships to those who want to continue
their education.
* Current seniors or high school graduates
* You must be enrolled as a full-time student
in an accredited university or college,
including junior, community, or vo-tech
colleges
* Scholarship merit is based on G.P.A.,
achievements, extra-curricular activities,
community and school involvement
* Anyone may apply, but preference will be
given to those in the Lane-Scott Electric
service territory
* Recipients will be eligible for one award only

Youth Tour
Lane-Scott sponsors sophomore or junior
students within our service territory to take
all-expense paid trips in coordination with the
Kansas Electric Cooperatives.
Washington, D.C., Electric Cooperative Youth Tour
Students from all across America take part in the
week-long experience each year. Winners will
meet U.S. Representatives and Senators, watch
history come alive as they explore the museums,
memorials and monuments. Meet dynamic
student leaders from nearly every state on Youth
Day. Make friendships that will last a lifetime and
be part of a group of more than 50,000 alumni
from every walk of life.
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Cooperative Youth Leadership Camp
Bug-spray and hiking shoes are required!
This week-long trip starts with a bus ride and
overnight stay in Denver where campers meet
up with other kids from Kansas, Colorado,
Oklahoma and Wyoming. While at camp,
they'll experience rafting, indoor skydiving,
see live raptors up close, tour Trapper Coal
Mine and Craig Generation Plant. Campers
learn about the cooperative business model,
create a cooperative, develop leadership skills,
run the camp activities and build meaningful
connections and memories that'll last a lifetime!

We Give Where We Live
Lane-Scott Electric takes an active role in
supporting our communities and our youth.
In addition to the scholarships and youth
tour, we have been a sponsor of the Dighton
Electrathon Team since 2000, donated to
Dighton's Kid Wind Challenge teams, donated
to dozens of local community organizations
and events, and sponsor a community food
drive to stock our local food pantries.

Safety Demonstrations
Safety of our employees, members and
community is our priority. This is why we
provide electrical safety demonstrations to our
local emergency response teams, schools, and
businesses upon request.

Community

Commitment

Co-op Connections Card Program

The cooperative's commitment to members goes beyond
our mission to provide safe, reliable service at the lowest
possible rates. We're always looking for ways to provide
value to our members and community.
The Co-op Connections Card program is a member discount program for Lane-Scott Electric
members and members of Touchstone Energy nationwide. This means Lane-Scott members can
save on discounts offered at local businesses anywhere who offer discounts using the connections
cards. Cooperative members nationwide can also shop and save on discounts provided by our local
businesses. Best of all, this program is entirely free to co-op members!

DISCOVER ALL THE WAYS TO SAVE
1.) Simply show your card at the below participating business, pharmacies, or health services in our
Lane-Scott service area, or in other community businesses who participate in Co-op Connections.
2.) Sign up for an online account at www.connections.coop to see where else you can save with
hundreds of online retailers, neighboring communities, hotels, concert tickets and sporting events.
You can print physical coupons from the online site to show at participating businesses.
3.) Download the "Co-op Connections" app on your smartphone to access the online information. This
is a convenient way to see who offers discounts while traveling.
4.) Explore the Healthy Savings at connections.coop to see where you can save on prescriptions,
dental and vision.
5.) Receive cash back by shopping at the featured stores on www.connections.coop.

PARTICIPATING LOCAL BUSINESSES and DISCOUNTS
Bretz Inc., 640 W. Long, Dighton: Free tire and alignment inspections
Dighton Floral, 224 E. Long, Dighton: 10% off store wide
Dighton Inn, 215 W. Long, Dighton: 16% off a room price
Flatlands Garage, 400 E. Long, Dighton: $10 off complete brake job/axle
Golden Belt Telephone, 114 W. Main, Ness City: 10% Off on a NTW accessory
K&J Foods, 101 W. Long, Dighton: Buy 2 Hunt Bros. Pizzas, get a FREE 2 liter pop
Pete's Place, 100 E. Plum, Dighton: 25% off 1 meal
The Dream Bar & Grill, 1001 S. Dodge Rd., Healy: Receive a FREE soft drink with a meal
Lane-Scott Electric Resale Dept., 410 S. High, Dighton: 10% off light bulbs
Various businesses in nearby communities also oﬀer discounts through their cooperative’s
co-op connections program. You can explore these discounts by visiting www.connections.coop.
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Community

Commitment
Co-op Connections Card Program
Local Co-op Participating Businesses

Sco� City Businesses
Pizza Hut
Gi�s, Etc.
The Broiler Restaurant
The Taylor House
Dairy Queen
1st Na�onal Bank
Revcom Electronics
Tate's
The Country Store
Suzy B's Flowers & More

Garden City Businesses
Hobby Lobby
Aaron’s
Sears Auto Center
Claire’s
rue21
C&B
Harbor Freight
Paper Graphics Inc.
The YMCA
Renewal by Anderson
Sherwin Williams
J&M Paint & Decora�ng

Dodge City Businesses
Hobby Lobby
Aaron’s
Quiznos
Sherwin Williams
Hays Businesses
Sherwin Williams
C&B
rue21
Hobby Lobby

National Participating Companies
ADT
Cox/Spectrum/xﬁnity
DirecTV
Dish
Coupons
Ly�
AMC/Cinemark
DisneyWorld
Uber
1-800-ﬂowers
1-800-PACK-RAT
AIP Solu�ons
AirMedCare
Avis
Avoya Travel Cruises
Baymont Inn & Suites
Best Western
BrownDuck
CapCenter
Cell Helmet
Cherry Moon Farms
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Choice Concepts
Motel 6
Days Inn
Orlando Employee Discounts
Dell
Personal Crea�ons
Dollar Rent A Car
Pet Assure
Drury Hotels
ProFlowers
Eliminate ID The�
Ramada
Enterprise
Red Envelope
Filter Easy
Na�onal Safe Drivers
Filter Snap
Shari’s Berries
Georgia Aquarium
Silverwood Theme Park
Gi�Cards.com
Six Flags Theme Park
Gi�Tree
Sprint
Hawthorn Suites
Staples
Hotel Storm
Super 8
Howard Johnson
Travelodge
ID Sanctuary
UniFirst
Impact Plus Uniforms
UTA
Lamprey Systems
Wingate by Wyndham
LEDUSA
Wyndham Hotels
Legoland California Resort
Microtel Inn & Suites
Par�cipa�ng businesses change constantly.
For the most up-to-date informa�on, visit www.connec�ons.coop

Connect

With Us

In our day and age of information overload, messages often get lost in the clutter. We understand the
importance of being able to reach our members with pertinent information. We also understand one
size does not ﬁt all. For this reason, we try to connect with you in several diﬀerent places!

Kansas Country Living Magazine

Receive text message and e-mail
notifications by signing up for the following
notifications in SmartHub:

Every month a Kansas Country Living magazine
comes to your home. The magazine is published by
Kansas Electric Cooperatives, Inc. (KEC), the statewide
association of Kansas member cooperatives. Inside
each magazine beginning on Page 16A is the LaneScott Electric newsletter. The content includes the most
important information from the co-op for that month.

Outages
Bill Pay Conﬁrmation and
Late Notices
E-Newsletters
“From the Manager”

Includes important industry info,
current events, major storm impacts and
restora�on eﬀorts.

“Watt’s Up at Lane-Scott”

A variety of info such as annual mee�ng info,
tree trimming and pole tes�ng contract work
being done in our area, programs, applica�on
deadlines such as youth tour, scholarships,
Lane-Sco� events, etc.

Not on SmartHub but want to receive
notices?

Simply enter your information securely on
the “Sign Me Up for E-mail Notiﬁcations”
form on our website at www.lanescott.coop.

We use Facebook as one of our main
communication channels. It’s one of
the fastest ways to deliver relevant
information to you.
You can also follow us
on Instagram!
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From Everyone at Lane-Scott Electric
Thank you for being a member!

STATEMENT OF NONDISCRIMINATION
In accordance with Federal law and U.S. Department of Agriculture policy, this ins�tu�on is prohibited from
discrimina�ng on the basis of race, color, na�onal origin, sex, religion, age, disability (Not all prohibited bases
apply to all programs.)
To ﬁle a complaint of discrimina�on, write USDA, Director, Oﬃce of Civil Rights, Room 326-W, Whi�en Building,
1400 Independence Ave., S.W., Washington, D.C. 20250-9410, or call 202-720-5964 (voice or TDD). USDA is an
equal opportunity provider and employer.
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